2% MERITOR

RUN WITH THE BULL

Meritor Parts Xpress

HOW TO USE MY ORDERS -
ORDER HISTORY

Order History - Available in MPX

Commitment to our customers is a top priority. We want to
make it easy to do business with Meritor®. Registered users of
MeritorPartsXpress.com/eu can now easily check the status
of their shipped orders.

How To:

1. Sign in to MeritorPartsXpress.com/eu and select My
Orders under the My Account menu.

Click on the Order History tab to see an overview of your

shipped orders. Select the relevant ship to address which
you want to view and you will be directed to the Order e
History Page. 1

WMy Orders

= Order History
= -~

@ Returns

3 mEriTOR

2. The default setting is Order Level, providing a view of
shipped orders, but this can be changed by choosing oRESS e .|
item level.

Display By: Order Level | Item Level |-
Order History - Last 30 Days

ncluces Open Orees s Lo 30 doys o shipped rders. Use Advoced Search for ol shipped oders

3. Iltem level shows all line items individually. —

XPRESS

Display By: Order Level | tem Level [ K
Order History - Last 30 Days
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MPX HOW TO GUIDE

How To:

4. Below is a view from Item level and an overview of the
various functions available:

Search for a specific part number/ Select advanced search to Request a warranty return and reorder
order number/P0O number. change search preferences directly from your order history. Download
and set date parameters. an excel version of your Order History.
Display By: Order Level | ltem Level \j\ w6
Order History - Last 30 Days ClearFitter J§ Advanced Search J| Return to My Orders | Reorder ||
Includes Open Orders and Last 30 days of shipped orders. Use Advanced| Search for all shipped orders in the last 12 months.
Meritor Part Meritor Ship To = Date Ordered M Meritor Order# Customer PO Order Type E | Oordered Line Line Item Status
Qty Item Qty
Filter Results Filter Results Filter Results
21018986V BREMSTAR SAINT FARGEAU PON | 15/03/2021 2083857 161116 STOCK 9 9 In Process Details
THIERRY - SAINT FARGEAU PONT
HIERRY-1-4338
21020997PK10 BREMSTAR SAINT FARGEAU PON | 15/03/2021 2083857 161116 STOCK g g In Process Details
THIERRY - SAINT FARGEAU PONT
HIERRY-1-4338
21203141A BREMSTAR SAINT FARGEAU PON | 15/03/2021 2083857 161116 STOCK 6 6 In Process Details
THIERRY - SAINT FARGEAU PONT
HIERRY-1-4338
21220668 BREMSTAR SAINT FARGEAU PON | 15/03/2021 2083857 161116 STOCK 200 200 In Process Details
THIERRY - SAINT FARGEAU PONT
HIERRY-1-4338
212211958 BREMSTAR SAINT FARGEAU PON | 15/03/2021 2083857 161116 STOCK 2 2 In Process Details
THIERRY - SAINT FARGEAU PONT
HIERRY-1-4338
21222231PK10 BREMSTAR SAINT FARGEAU PON | 15/03/2021 2083857 161116 STOCK &) &) In Process Details
THIERRY - SAINT FARGEAU PONT

Ordered Qty: the full quantity ordered. Line Item Qty: the quantity shipped.

5. Click on In Process Details to see the status of the line
and view tracking details (only available for shipped
Orders)' Line ltem Status

Ship From: EUW
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How To:

6. Select advanced search to change preferences and set

date parame'[e IS Order History - Last 30 Days | oowicad |
ontes e 2t 12 monts.
Martor Part Martor St To W Omeorersd < 5 MerkorOrders Customer PO Order Type. OordoredLine Line o status
@ mamay
f— e SANT FAGEAU PO 1503221 2051 o stoox s s nProcessmais
R SANT FAGEAL PONT
S ot
2w SRESTIR SANT FRGEAUPON 15032021 fo. . stok & nProcessmals
pr— oA SANT FARGEAU POV 1503221 2ot s stoo 2020 inProcessDeals
ey San
henve 14558 x B
P Advanced Search oo
T AN
ey
*Ship To
szzsiexio sresmnsal Proces Deals
HESS | MERITOR EUROPE EUR PRICE CHECK ONLY 2 NO ORDERING [ ~ P—
*Display By
tem Level ~
Select by
Select ~ | Enter Detall
L .
Order Status Order Type
Al v All ~
*From To
] B

Display By: Order Level | Item Level

Search m

7. Request a warranty return directly from your order history J
by selecting Request Warranty. A hyperlink will then
appear next to each line.

8. Select warranty request for the order or line required. —_
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Order History - Last 30 Days

Incluctes Open Orders and Last 30 days of shipped ordars. Use Advanced Search for all shipped orders n the st 12 months.
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9. This will open the Warranty claim form. See the ‘How to

Guide’ for Returns on www.meritorpartsxpress.com/eu —— b
XPRESS

CUSTOMER DETAILS

Customer Claim Number | Account# 4338

REQUESTOR DETAILS

First Name Last Name

Phona Nusmbear Email

e —
COLLECTION ADDRESS
First Name Last Name
Phone Number Email
idres
City Posteode

CLAIM DETAILS

Part¥ 21018988V Quantity 1
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